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Accommodation and Inclusion Management: Headsets
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[image: A headset on a natural wood desk with a keyboard, mug, and pen.]If the headset is connecting to a phone (and not a computer) you need to get the make and model of the phone and research what headsets are compatible with it.
If you are looking for a headset that can be used and switch between on multiple devices, there are considerations to make.
· If it is a wireless headset, explore if the option you have or are getting offers additional hardware for connecting across multiple connection signals.
· If you are using or want a wired headset, you can purchase a device called the Plantronics MDA220 USB Headset Amplifier that allows for the headset to be connected to multiple devices.
Wired vs. Wireless
Choosing wired or wireless comes down to personal preference. The individual may want to consider: 
· How much movement they do each day. 
· Wireless headsets can be more expensive. 
· Some wireless headsets require you to answer the call on the device it is communicating with (phone/ computer). You can purchase an accessory called the Electronic HookSwitch, which allows users to answer and hang up using controls through the headset.
Other Considerations:Common Brands
· Jabra
· Plantronics/ Poly
· Logitech

· Do you want binaural (covering both ears) or monaural (only covering one ear)?
· Do you want a headset that goes over the ear, covers the ear, in-ear, convertible, etc.?
· Do you require a headset with noise cancelling features (consider the environment of the worker)? 
Contact us at aim@ccrw.org for more resources and support!
(416) 260-3060 | info@ccrw.org | www.ccrw.org
477 Mount Pleasant Road, Suite 105 | Toronto, ON | M4S 2L9
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